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Learn how to report bugs, make feature requests 
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Session Goals

● Introduce you to Phabricator

● Tips for better interaction with the Wikidata 
development team using Phabricator

… but you can also use these skills generally on 
Phabricator:



Agenda
● Introduction to Phabricator

● Getting started

● Use cases

● Creating a ticket

● Create your own project

● Notifications and following up on activity

● Discussions



● Project management tool, primarily for software 
projects

● Management of "tasks"

● Easier collaboration / working together

Introduction to Phabricator:
what is Phabricator?



Introduction to Phabricator:
…down the memory lane…

Wikimedia closed 
Bugzilla in 2014 and 
migrated to Phabricator.

https://www.mediawiki.org/wiki/Phabricator/v
ersus_Bugzilla

https://www.mediawiki.org/wiki/Phabricator/versus_Bugzilla
https://www.mediawiki.org/wiki/Phabricator/versus_Bugzilla


Most important basic concepts:

● Tasks (Tickets), eg. T302705

● Projects (Tags)

● People (Users)

Introduction to Phabricator:
most important basic concepts

https://phabricator.wikimedia.org/T302705


● Technically interested people, authors … 
● Developers
● Product managers
● Testers
● Deployers
● People doing communication
● Designers
● Translators
● Documentation writers
● Triagers
● Analysts
● Organizers of events
●  …

Introduction to Phabricator:
who uses Phabricator?

(people)



● Wikidata development team
● WMDE Technical Wishes Team
● SRE / Technical Operations
● Notifications / Echo (Extension)
● Vector (Skin)
● Page Views (Tool on Toolforge)
● ProveIt (Gadget on Commons)
● Wikimedia Sverige (for any of their projects)
● Edit-a-thon organizers, to request removing the user account creation limit
● Wikimedia communities, to request site configuration changes
● Wikimedia Hackathon (sessions organisation)
● Your project?
●  …

Introduction to Phabricator:
who uses Phabricator?

(projects)



Getting started:

head to phabricator.wikimedia.org

login either
● with MediaWiki account
● or developer account

https://phabricator.wikimedia.org/


Getting started:



Getting started:



● Track activity - creating tasks to keep track of work progress and assign 
work to team members

● Bug report - a problem that is producing incorrect or unexpected results

● Feature request - an idea that a development team can add to the 
MediaWiki software to make it even more awesome

Creating Tickets:
common use cases



Example Ticket:
Tracking an activity

https://phabricator.wikimedia.org/T317461

https://phabricator.wikimedia.org/T317461


Example Ticket:
Tracking an activity

https://phabricator.wikimedia.org/T317461

https://phabricator.wikimedia.org/T317461


Example Ticket:
Bug report https://phabricator.wikimedia.org/T334197

https://phabricator.wikimedia.org/T334197


Example Ticket:
Feature request 1 https://phabricator.wikimedia.org/T315829

https://phabricator.wikimedia.org/T315829


Example Ticket:
Feature request 2 https://phabricator.wikimedia.org/T286332

https://phabricator.wikimedia.org/T286332


Creating Tickets:

head to Tasks & Bugs 



Creating Tickets:

then Create Task 



Creating Tickets:

choose from a list of templates,

or use the New Generic Task form



Creating Tickets:

https://phabricator.wikimedia.org/maniphest/task/edit/form/99/

Use this 
template to 
report 
Wikidata-related 
bugs

https://phabricator.wikimedia.org/maniphest/task/edit/form/99/


Creating Tickets:
Bug description

Well-written task with 
enough information gets 
fixed faster



Creating Tickets:

https://phabricator.wikimedia.org/maniphest/task/edit/form/100/

Use this 
template to 
request new 
Wikidata-related 
features

https://phabricator.wikimedia.org/maniphest/task/edit/form/100/


Creating Tickets:
Feature description

Well-written task with 
enough information gets 
fixed faster



● https://www.mediawiki.org/wiki/Phabricator/Creating_and_renaming_projects

● Special permission required to create projects yourself.

● Create a task to request a project. Someone will create it for you.

● It is also possible to create forms (some fields pre-filled). See 
https://www.mediawiki.org/wiki/Phabricator/Help/Forms

Requesting/creating your own project

https://www.mediawiki.org/wiki/Phabricator/Creating_and_renaming_projects
https://www.mediawiki.org/wiki/Phabricator/Help/Forms


You can make 
a simple 
request to 
create a 
project.

Remember to 
tag 
Phabricator 
Admins 
Project-Adm
ins

Requesting/creating your own project:
example request

https://phabricator.wikimedia.org/T289909

https://phabricator.wikimedia.org/T289909


The 
workboard 
for a 
project 
gives an 
overview 
of set of 
tasks 
related to 
the 
project.

Requesting/creating your own project:
the workboard https://phabricator.wikimedia.org/tag/wikidata/

https://phabricator.wikimedia.org/tag/wikidata/


Following activity on Phabricator:
notifications

via Email or 
(web) inside 
Phabricator

Preferences:
https://phabr
icator.wikim
edia.org/setti
ngs/ → 
Email 
Preferences

https://phabricator.wikimedia.org/settings/
https://phabricator.wikimedia.org/settings/
https://phabricator.wikimedia.org/settings/
https://phabricator.wikimedia.org/settings/


Following activity on Phabricator:
subscribing

follow a 
Project

https://phabricator.wikimedia.org/project/profile/71/

https://phabricator.wikimedia.org/project/profile/71/


Following activity on Phabricator:
subscribing

subscribe to 
an individual 
task



Tips and Tricks :)
search

Use the 
Advanced 
search to 
filter for 
more 
options

https://phabricator.wikimedia.org/maniphest/query/AvsinpKG_Hn0/# 

https://phabricator.wikimedia.org/maniphest/query/AvsinpKG_Hn0/#R


Tips and Tricks :)
language

Change 
Phabricator 
UI 
languages:

Settings 
--> 
Account 
--> 
Language

https://phabricator.wikimedia.org/settings/user/Masssly/page/language/ 

https://phabricator.wikimedia.org/settings/user/Masssly/page/language/


Tips and Tricks :)
file uploads
Upload files by 
going to 
https://phabricat
or.wikimedia.org
/file/ 

or by simple 
drag and drop 
the file when 
you’re on the 
Phabricator 
main page 
https://phabricat
or.wikimedia.org 

https://phabricator.wikimedia.org/file/
https://phabricator.wikimedia.org/file/
https://phabricator.wikimedia.org/file/
https://phabricator.wikimedia.org/
https://phabricator.wikimedia.org/


Do you have any questions that haven't been 
answered yet?

Please get in touch via
mohammed.abdulai@wikimedia.de

or
@masssly everywhere

mailto:mohammed.abdulai@wikimedia.de


Thank you!


